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Long-term Objective
To develop clinical integration and cooperative programs aimed at moving toward the “Patient-Centered Medical Home” (PCMH) model of care as a comprehensive solution to health care reform. 
Professional Expertise

· Solid understanding of managed care, RBRVS payment methodologies, network models, data analysis and reporting.  Knowledgeable of the “Patient-Centered Medical Home” (PCMH) concept.

· Progressive and seasoned negotiator who understands the temperamental processes integral to developing and maintaining essential relationships in the health care arena.

· Exceptional writing skills necessary for drafting contract language that suits unique and negotiated business arrangements and for creating contract and document templates and amendments.

· Exceptional writing skills necessary for developing educational and promotional materials, as well as for developing different types of surveys.

· Experienced in drafting legislation applicable to local and federal efforts to gain collective bargaining rights for physicians and antitrust relief.

· Solid understanding and knowledge of, including first-hand experience with, the judicial processes governing antitrust guidelines and compliance.

· Strong analytical and PC skills. Proficient in PowerPoint, newsletter and web site publishing programs.

Professional Experience
Federation of Physicians & Dentists  (affiliated with NUHHCE, AFSCME, AFL-CIO) 

Wallingford, CT (headquarters in Tallahassee, FL) 1997 – Present
Director of Marketing & Research / Web Master – December, 2008 to present
While continuing to provide the duties as described below, additional responsibilities include:

· Developing recruitment programs to build membership.

· Redesigning, then maintaining, the company’s web site.

Director of Communications & Managing Editor – April, 2007 to present
As circumstances compelled changes to the administration and management of the private-sector division of the Federation of Physicians & Dentists, responsibilities shifted to:

· Phasing out activities that no longer met the requirements, goals and objectives of the company, or that were no longer permitted through consent decrees.

· Researching, authoring and editing quarterly Newsletters for all divisions of the company, which include the public-sector physicians (FL), Professional Air Traffic Controllers Organization (PATCO), the Professional Managers & Supervisors Association (FL), the Public Employees Union (FL), and the State Employees Attorneys Guild (FL). 

· Developing materials and conducting workshops for CME credit seminars on “Contract Review and Negotiation Assistance” and “Navigating the Maze of Insurance Plans and Contract Negotiation.”

· Coordinating and conducting membership training, including developing and distributing related materials, to ensure up-to-date antitrust compliance.

· Identifying and cultivating strategic alliances and developing new network models with significant provider organizations and medical societies.

· Developing and maintaining new services, programs and membership benefits.

National Director/Contract Analyst – October, 1997 to April, 2007
Recruited to provide functional expertise in membership organization and management, contract analysis, economic & non-economic strategy development, fee schedule development, negotiations, legislation development, administration, antitrust compliance and “third-party messenger” utilization. Responsible for opening a northeast satellite office and setting up operations to support the growing membership in a national union of private and public sector physicians. 

Specific duties included:

· Analyzing physician participation agreements with insurance companies and managed care organizations in order to provide members with physician-friendly explanations of the business and legal terms underlying the obligations and risks that may be involved with participation in health care benefit plans.

· Researching, analyzing and recommending resolution for contract dispute, non-routine claims issues, billing controversies, and other unfair business practices.

· Developing, conducting and interpreting historical economic surveys, physician satisfaction surveys, health plan reports cards, on-call surveys and other types of measuring surveys.

· Coordinating and conducting educational, administrative and compliance seminars to support the understanding of company services.  Drafting policy summaries and training guides on company protocols and standard operating procedures. Developing a Membership Handbook that expressed information pertaining to the company’s services and information to enforce antitrust compliance. 

· Acting as third-party messenger, as requested by members, serving as a conduit between physician and health care benefit plans.  Provided assistance to our members and their office managers in developing individual strategies, thereby empowering our members to negotiate directly with health care benefit plans.

Granite, Inc.
(formerly New Haven Individual Practice Association), Hamden, CT
Professional Relations Representative – December 1993 to July 1997
Recruited to supply functional expertise in provider network development and management, credentialing, CPT-4 procedural coding, contract analysis, provider reimbursement and provider education.

· Responsible for assisting with and managing the planning, design, development, implementation and assessment of contracting and network development, including the people, processes, materials and technologies needed to achieve company goals and objectives.

· Responsible for developing and maintaining positive relationships with physicians and developing strategies for recruitment.

· Successfully recruited over 2300 physicians in New Haven & Fairfield counties for participation in multiple provider panels that supported the company’s PPO product, building a network from the ground up.  Maintained an ongoing process of recruiting providers to build a cost effective, high quality provider network.

· Assisted in the marketing of the PPO network to various insurance companies, employers groups, self-funded companies, etc.

· Credentialed physicians in accordance with criteria established by the company and monitored provider compliance with the company’s Physician Service Agreement.

· Assisted in the development and maintenance of provider contracts, including but not limited to, provider fee schedules utilizing the RBRVS methodology.  Responsible for identifying problems and opportunities for improvement.

· Developed educational materials for participating providers.  Coordinated and conducted provider training for physicians and their staff pertaining to the PPO product, including billing, coding, reimbursement and administrative procedures.  Acted as liaison between provider and third party administrator for PPO product.

· Assisted in the identification and resolution of provider issues arising out of physician’s participation in the PPO product, ranging from member benefits, covered services and claims adjudication to disputes and controversies.

· Authored, edited and drafted strategic and assessment reports for distribution to internal and external senior executives.

· Assisted in the winding up of company business upon its dissolution.

Automated Health Systems, Inc.   Hartford, CT
Provider Relations Representative – October 1993 to December 1993
Responsible for building a network of participating physicians for “Healthtrack,” a component of Medicaid which focused on tracking the delivery of healthcare to children of Medicaid recipients.  

· Received formal training in network development and management.

· Responsible for recruiting physicians in Fairfield county with the specific goal of raising the number of Medicaid providers to represent the number of Medicaid recipients, in accordance with state requirements.

· Acted as liaison between provider and the Department of Social Services and Electronic Data Systems.
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Salary & Benefit Requirements

Available upon request and negotiable

References and/or Writing Samples

Available upon request

